#COMPLIANCE

Strong foundations
Testing and compliance continues to underpin all that the i-gaming sector does well.
INTERGAMINGi hears from those companies leading the line

KZĂƐĞĐƚŽƌƐŽĚĞƉĞŶĚĞŶƚŽŶƌĞŐƵůĂƟŽŶ
ĂŶĚ͕ďǇĞǆƚĞŶƐŝŽŶ͕ƚŚĞƉŽůŝƟĐĂůĐůŝŵĂƚĞ
ŽĨƚŚĞĚĂǇ͕ϮϬϭϲŚĂƐďĞĞŶĂƉŽƚĞŶƟĂůůǇ
ĐƌŝƟĐĂůǇĞĂƌ͘
In June, the UK voted to leave the EU. The
actual moment of departure is yet to be set
but consensus is that Brexit will go ahead.
Meanwhile, Donald Trump is preparing to
be installed as the 45th president of the
United States.
In i-gaming’s most evolved and mature market
(UK) and in one of its most promising (US), the
sector has seen poliƟcal change like liƩle else in
living memory. So how will i-gaming cope?
The truth is that the sector is, in its regulated
markets, as robust and resilient as ever. One of
the main reasons for this strength are the high
standards the industry sets for itself; upheld
by many but underpinned by the work of the
sector’s tesƟng and compliance labs.
Here, iNTERGAMINGi asks those responsible
for enforcing and seƫng the standards about the
last year – and what the future holds.

F

INTERGAMINGi: What have been the successes
anĚ ǁhat tƌenĚs have eŵeƌŐeĚ ŝn cŽŵƉůŝance
anĚ tesƟnŐ ŝn the ůast Ǉeaƌ͍
Ingo Ernst, CEO, 4Stop:
“Requirements for know your customer
conƟnue to grow substanƟally both in the
type of due diligence required and the level of
complexity. Financial insƟtuƟons, banks and
their customers are constantly managing the
ever-changing regulatory landscape and trying
to Įnd new streamlined and cost-eīecƟve
methods to integrate changes when they occur.
While compliance is not an opƟon but a legal
requirement, these businesses must establish
a balance between saƟsfying the regulator and
delivering a posiƟve customer experience.
“One of the revised - and more stringent
- sets of requirements to prevent money
laundering and the Įnancing of terrorism is
the implementaƟon of the Fourth nƟ Money
>aundering DirecƟve, which will be required by
no later than the end of 2016. This is partly as
a result of pressure from France to clamp down
in the wake of the terrorist aƩacks that shook
the country in late 2015, as well as the Įnancial
crisis of 200ϴ and other signiĮcant events like
9/11, and partly as a result of pressure for
member states to implement 4M>D before
the next round of Financial cƟon Task Force
mutual evaluaƟons.
“The primary focus of 4M>D protects
internaƟonal Įnancial markets by combaƟng
money laundering, terrorist Įnancing and other
related threats, while Ɵghtening anƟ-money
laundering regulaƟons throughout the EU.

INGO ERNST, CEO, 4STOP:

“4AMLD includes online
operators, while it
was previously just
focused on landbased casinos.
What was once
͚ďĞƐƚƉƌĂĐƟĐĞ͛ŝƐ
now a regulatory
requirement.”

“The 4M>D, for the Įrst Ɵme, includes
online operators, while it was previously just
focused on land-based casinos. What was once
͚best pracƟce’ is now a regulatory requirement
that has a severe impact on online operators
everywhere.  good example for the increased
scruƟny is a judgement by the UK 'ambling
commission that had two gaming operators
having to set aside ά1.ϳm due to failing the M>
regulaƟons and rules. Fines now more than ever
have a drasƟc impact on the overall processing
cost and have become a true factor in the overall
success of a successful gaming operator.
“That is just one of the many examples of the
rapidly Ɵghtening and changing regulaƟons in the
gambling market. 4Stop is seeing a large demand
for hands-on experƟse from true compliance
specialists that bring together knowledge of the
acquiring and processing world, compliance and
regulatory background and a vast experience in
the gambling market.  rare skill set combinaƟon
required to keep up with today’s compliance
regulaƟons and have a future-proof set-up to
avoid Įnes or even worse - being shut down for
non-compliance.
<ŝrŬ Whŝte, eǆecuƟve vŝce presŝĚent anĚ
generaů ŵanager at DD destůabs:
“Over the last few years, the global gaming
industry has seen increasing complexity of
games, features, plaƞorms and systems as well as
major changes in the way that a player interacts
with and accesses a game through various media
opƟons. BMM has been meeƟng and exceeding
the needs of this ever-developing market though
our enhanced quality of service, specialised
tester training programs and our developed
industry insight.
“BMM is very proud to maintain the highest
level of independent quality tesƟng in the world
and we are constantly updaƟng and enhancing
our tesƟng methodologies to meet the many

and varying global regulatory standards.
This progressive development of tesƟng
methodologies and technical experƟse conƟnue
to ensure that BMM is providing innovaƟve
tesƟng soluƟons to clients around the world,
enabling them to reach their goals faster and
within budget.
“ddiƟonally BMM is currently in the
process of cerƟfying all our engineers in the
ISTQB programme. ISTQB is the world’s most
successful programme for cerƟfying soŌware
testers and recognises BMM Testlabs for its
demonstrated commitment to soŌware tesƟng
training and qualiĮcaƟons. BMM is the Įrst test
lab to become an accredited global partner with
ISTQB. This partnership not only ensures that
our engineers are trained to be top of their Įeld
by an externally accredited body, it also ensures
that we are staying current with new tesƟng
methodologies and trends.”
Ernst, 4Stop: “Fintrac (Canada) and FinCEn (US)
are also increasing legislaƟons/requirements and
following FTF’s main recommendaƟons.
“There is now a far greater requirement for
regulated enƟƟes to understand exactly who
they are doing business with including the
UBOs behind the legal enƟƟes with whom they
transact. With 4M>D, the biggest challenge for
most countries in the EU will be to understand
the new requirements around UBO and all
associated risks.
“This means conducƟng far more intrusive and
rigorous due diligence, which in turn takes more
Ɵme, more eīort, and more resources. There is
also a greater requirement to understand the
full spectrum of risks posed by all customers, as
well as stricter obligaƟons relaƟng to maintaining
informaƟon on customers and keeping it up-todate on an ongoing basis.
“Challenges, as such, are adding to the Ɵme
and costs organisaƟons must allocate to their
compliance departments, and regulaƟons are
only becoming stricter.
“Without proper management of data, costs
and Ɵme can quickly escalate. ImplemenƟng
various data providers to automate KYC and
compliance regulaƟons for the diīerent markets
of gambling operators is becoming a costly task.
Failing appropriate levels of ongoing monitoring
and due diligence checks in real Ɵme brings
many of the patchwork, legacy plaƞorms beyond
their funcƟon of oīering a streamlined customer
experience and has a drasƟc eīect on conversion
processes. We see the acceptance rates for new
customers declining.
“Monitoring customers’ transacƟonal
acƟvity is an important process that cannot be
underesƟmated.  client can start oī operaƟng
a prisƟne business model, but inexorably, over
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Rob Hubregtse, managing director, Trisigma:
“This year 2016 has been (again) our best year
ever. We’re very proud to show a conƟnuous
and healthy growth since our origin in 2010,
with increasing numbers of gaming companies
Įnding and appreciaƟng our services. t the
end of 2016, we’re moving to a new and much
more spacious headquarter locaƟon which is a
good signal to all of our relaƟons and beyond
that we’ve reached the end of the infancy years
and have established a good level of maturity as
a company.
“When you’re asking about trends, one
conƟnuous trend and maũor focus for us is that
we must expand our list of covered ũurisdicƟons
by popular demand. So we’ve added Gibraltar
among others this last year and are fully
prepared now for Spain where we’re very
near the end of the necessary administraƟve
procedures. We are conĮdent that we oīer an
interesƟng porƞolio to our clients and that we
can quickly adapt for new markets when needed.
“nother interesƟng trend is the regulatorͲ
driven maturing of compliance conĮdence for
the established iͲgaming markets. Where on
the landͲbased side the compliance conformity
validaƟon is, for the most, fully regulated for the
complete product lifeͲcycle, this is for iͲgaming
much less the case. For online gaming it is not
unusual that aŌer an iniƟal preͲrelease full
product compliance test, there is mostly a grey
area for the rest of the lifeͲcycle where it is not
clear or not necessary what should be done with
changes somewhere in the product or in related
system parts. s a trend it is obvious that more
regulators are addressing this issue and are
draŌing addiƟonal standards.
“ trend is to address the issue more with an
audiƟng approach rather than ũust (re)tesƟng
only. For Trisigma, we are proud and excited to
be an accepted interlocutor by regulators on the
subũect and to share our experience. Generally
audiƟng is an eīecƟve and appropriate tool, by
itself or complimentary to other methods, and is
a good part of our oīered services.͟
How do you balance working for the industry
as well as for the regulators and that ƉotenƟal
conŇict of interest͍
Hubregtse, Trisigma: “We have a very strict and
strong opinion on this. In the end all of our work
is there for the regulators. Independence is by far
our biggest asset. For Frank OƩe and me Ͳ both
owners and directors of Trisigma Ͳ guarding this
drives all of our decisions on every level.
“We have direct lines of communicaƟon with
regulators on all levels for the ũurisdicƟons we
operate in. From daily operaƟonal maƩers to
longͲterm policy discussions. With the growing
internaƟonal exposure of Trisigma we Įnd
ourselves being more and more approached and
consulted by various regulators, which is a good
sign of our recognised independent posiƟon.
“Of course there is the clear fact that it is the
industry that pays the bills. WotenƟally there is
a root for conŇict of interest there. It is a maƩer
of being very clear of your aƫtude to all parƟes,
having clear internal company policies and
to close the loop there is external thirdͲparty
control by the utch ccreditaƟon ouncil.
“It is my strong believe that in the end the
alignment of interest is by far much more

inŇuenƟal than any potenƟal conŇict. True
independence is the base for full acceptance of
test reports by regulators, as it is the base for a
sound regulated market with a level playing Įeld,
which is in the best of interest for all.͟
White, BMM: “BMM has been operaƟng as a
licensed independent global test lab for over
35 years and we have never experienced an
issue related to conŇict of interest. Zegulators
have consistently sought out and used BMM’s
experƟse and experience to provide advice
and draŌ the standards and requirements for
eīecƟve regulaƟon of gaming markets. BMM has
also been providing onͲsite training to gaming
commissions for many years.
“BMM is licensed by more than 420
ũurisdicƟons around the world to test and
cerƟfy gaming products to the regulator’s
operaƟonal and technical standards. This service
is contracted directly with the industry, which,
through its own licensing condiƟons, understands
the independence and obligaƟon of BMM to test
and cerƟfy the products. Test labs are constantly
measured and audited by industry regulators to
ensure quality and avoid any potenƟal issues.
“Through a programme of regular outreach,
regulatory training and our parƟcipaƟon in
the development of technical standards and
requirements for new technology and markets,
BMM has created excellent working relaƟonships
with regulators all around the world.͟
KorneƩ, '>/: “GLI ulƟmately aligns its tesƟng
and consultaƟon approach with the needs of the
regulatory agencies that it services and does so
in a way that provides manufacturers with an
eĸcient, yet comprehensive tesƟng process. This
is done via relentless innovaƟon in our approach,
processes, and technology.
“By having local resources in each conƟnent
that we serve, our compliance teams develop a
keen understanding of the needs and obũecƟves
of the regulatory agencies and thus can facilitate
the approach and collaboraƟon necessary to
achieve product placement while meeƟng all of
the regulatory expectaƟons.

“This coupled with the signiĮcant depth of
GLI’s technical and research teams, we are able
to provide eīecƟve and eĸcient tesƟng and
oīer tremendous consultaƟve value to both
manufacturers and regulators through the
exposure gained from many decades of being
immersed in the details of nearly every regulated
market globally.͟
Alvaro Kurth, CRO, 4Stop: “ImplemenƟng
regulatory, risk management and anƟͲfraud
requirements is not a new concept but rather
has become part of the new norm for regulated
Įrms in the gambling sector and is discussed
by regulators and business execuƟves alike.
The industry changing regulatory environment,
cost of resources, insuĸcient skilled resources,
understanding what conduct risk means to the
Įrm, and establishing and embedding conduct
risk appeƟte as key challenges. There is oŌen no
single regulatory deĮniƟon across markets and
no easy soluƟon to manage and implement.
“Within the EU, each country will be required
to work towards integraƟng 4ML into their
local legislaƟon. If the Įrst, second and third
direcƟves are anything to go by, this will present
a potenƟal mineĮeld, with widely diīering
interpretaƟons playing out in local legislaƟon.
“Financial industry players have increasingly
come under the regulatory spotlight, and not
only the volume but the mulƟͲlayered complexity
of regulaƟons governing anƟͲmoney laundering
and counter terrorist Įnancing conƟnue to rise.
While these Ɵghter regulaƟons are necessary
to maintain the integrity of the global Įnancial
system, they have created a plethora of very real
challenges for banks, Įnancial insƟtuƟons and
their customers.

ANOTHER INTERESTING TREND IS
THE REGULATOR-DRIVEN MATURING
OF COMPLIANCE CONFIDENCE FOR THE
ESTABLISHED I-GAMING MARKETS
Rob Hubregtse, managing director,
Trisigma
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͞ŽƐƚƐ͕ƟŵĞĂŶĚĞīŽƌƚŚĂǀĞƐƉŝƌĂůůĞĚĂůŵŽƐƚ
ŽƵƚŽĨĐŽŶƚƌŽů͘KŶĞĞƐƟŵĂƚĞƐƵŐŐĞƐƚƐƚŚĞƌĞ
ĂƌĞĂƉƉƌŽǆŝŵĂƚĞůǇϭϳϬĐŚĂŶŐĞƐƚŽƌĞŐƵůĂƟŽŶ͕
ŽƌƌĞŐƵůĂƚŽƌǇĂĐƟǀŝƟĞƐ͕ĞǀĞƌǇƐŝŶŐůĞĚĂǇ͘dŚĞ
ĚĞŵĂŶĚŝŶǀĞƌŝĨǇŝŶŐĐƵƐƚŽŵĞƌƐ;ŝ͘Ğ͘<zͿƚŽ
ƚŚĞůĞǀĞůƌĞƋƵŝƌĞĚĨŽƌƌĞŐƵůĂƟŽŶĂīĞĐƚƐĂůů
ƐƚĂŬĞŚŽůĚĞƌƐ͘ŽƚŚďĂŶŬƐĂŶĚĞŶĚͲĐůŝĞŶƚƐǁĂŶƚ
ƚŽƐƉĞŶĚŵŽƌĞƟŵĞŽŶƌƵŶŶŝŶŐƚŚĞŝƌďƵƐŝŶĞƐƐĞƐ
ĂŶĚůĞƐƐƟŵĞŽŶ<z͘
͞dŚĞƌĞƐƵůƚŝƐůŝŬĞůǇƚŽďĞĐŚĂŽƟĐĨŽƌ
ŽƌŐĂŶŝƐĂƟŽŶƐƐĐƌĂŵďůŝŶŐƚŽĐŽŵƉůǇǁŝƚŚ
ŶĞǁƌĞŐƵůĂƟŽŶƐ͘EŽƚŽŶůǇŝƐŝƚĐŚĂůůĞŶŐŝŶŐƚŽ
ŬĞĞƉĂďƌĞĂƐƚŽĨĚŝīĞƌĞŶƚůĞǀĞůƐĂŶĚƐƚĂŶĚĂƌĚƐ
ĂĐƌŽƐƐƚŚĞh͕ďƵƚŝƚĐĂŶĂůƐŽƐůŽǁƚŚĞƉĂĐĞŽĨ
ďƵƐŝŶĞƐƐĞƐĂŶĚŝŵƉŽƐĞƐĐŽŵƉůĞǆŽďƐƚĂĐůĞƐĨŽƌ
ŽƌŐĂŶŝƐĂƟŽŶƐŽƉĞƌĂƟŶŐĂĐƌŽƐƐŝŶƚĞƌŶĂƟŽŶĂů
ďŽƌĚĞƌƐ͘dŚĞƐĞĚŝƐĐƌĞƉĂŶĐŝĞƐĐŽŵƉůŝĐĂƚĞƚƌĂĚĞ
ĂŶĚŚĂŵƉĞƌƚŚĞŵŽǀĞŵĞŶƚŽĨĐĂƉŝƚĂů͕ƉƌŝŵĂƌŝůǇ
ďĞĐĂƵƐĞƚŚĞǇŝŵƉĂĐƚĂŶĚĞǆƚĞŶĚƚŚĞůĞǀĞůŝŶ
ǁŚŝĐŚĚƵĞĚŝůŝŐĞŶĐĞŝƐƌĞƋƵŝƌĞĚ͘dŚĞƌŝƐŬƐƚŚĞǇ
ĨĂĐĞĂŶĚƚŚĞƌĞƋƵŝƌĞŵĞŶƚƐƚŽŵĂŶĂŐĞƚŚĞƐĞƌŝƐŬƐ
ĂƌĞĂůůŝŶĐƌĞĂƐŝŶŐ͘ŶŽƌŐĂŶŝƐĂƟŽŶ͛ƐĂďŝůŝƚǇƚŽ
ŵĂŶĂŐĞŐƌŽǁŝŶŐƌŝƐŬĂŶĚŝŶĐƌĞĂƐŝŶŐƌĞŐƵůĂƟŽŶŝƐ
ŵŽƌĞĐƌƵĐŝĂůƚŚĂŶĞǀĞƌ͘
͞ǇĂĚŽƉƟŶŐĂƌŝƐŬͲďĂƐĞĚĂƉƉƌŽĂĐŚƚŽ
<zͲƌĂƚŚĞƌƚŚĂŶƐŝŵƉůǇƟĐŬŝŶŐďŽǆĞƐŝŶĂŶ
ĂƩĞŵƉƚƚŽƐĂƟƐĨǇƚŚĞƌĞŐƵůĂƚŽƌͲŽƵƌĐůŝĞŶƚƐĂƌĞ
ĞŵƉŽǁĞƌĞĚƚŽŝĚĞŶƟĨǇƚŚĞƌĞĂůƌŝƐŬƐŚŝĚŝŶŐŝŶ
ďƵƐŝŶĞƐƐƌĞůĂƟŽŶƐŚŝƉƐ͘
͞tĞŚĞůƉďƵƐŝŶĞƐƐĞƐŵĂŶĂŐĞĞǀĞƌǇƐƚĞƉŽĨ
ƚŚĞ<zƉƌŽĐĞƐƐďĞĐĂƵƐĞǁĞƵŶĚĞƌƐƚĂŶĚƚŚĞ
ŝŵƉŽƌƚĂŶĐĞŽĨďĞŝŶŐĂďůĞƚŽĚĞŵŽŶƐƚƌĂƚĞĂ
ĐŽŵƉůĞƚĞĂƵĚŝƚƚƌĂŝůƚŽƚŚĞƌĞŐƵůĂƚŽƌ͘
͞ϰ^ƚŽƉďƌŝŶŐƐƚŽŐĞƚŚĞƌƚƌƵƐƚĞĚŝŶĨŽƌŵĂƟŽŶ͕
ŵĂŶĂŐĞĚƐĞƌǀŝĐĞƐ͕ƐŽŌǁĂƌĞĂŶĚĞǆƉĞƌƟƐĞͲĂŶ
ƵŶƌŝǀĂůůĞĚĐŽŵďŝŶĂƟŽŶƚŚĂƚŚĞůƉƐďƵƐŝŶĞƐƐĞƐ
ĐŽŶĮĚĞŶƚůǇĂŶƟĐŝƉĂƚĞĂŶĚĂĐƚŽŶƌŝƐŬĂĐƌŽƐƐƚŚĞŝƌ
ŽƌŐĂŶŝƐĂƟŽŶͲƐŽƚŚĞǇĐĂŶĂĐĐĞůĞƌĂƚĞďƵƐŝŶĞƐƐ
ƉĞƌĨŽƌŵĂŶĐĞ͘KƵƌĐŽŶƟŶƵĞĚŝŶǀĞƐƚŵĞŶƚŝŶ
ƌŽďƵƐƚƚĞĐŚŶŽůŽŐǇŵĞĂŶƐƚŚĂƚƐĞŶŝŽƌŵĂŶĂŐĞƌƐ͕
ǁŚŽŶŽǁŝŶĐƌĞĂƐŝŶŐůǇĨĂĐĞƉĞƌƐŽŶĂůůŝĂďŝůŝƚǇĨŽƌ
ĐŽƌƉŽƌĂƚĞĐŽŵƉůŝĂŶĐĞ͕ĐĂŶƌĞƐƚĂƐƐƵƌĞĚƚŚĂƚ
ƚŚĞǇŚĂǀĞƉĂƌƚŶĞƌĞĚǁŝƚŚĂŶŽƌŐĂŶŝƐĂƟŽŶĂƚƚŚĞ
ĨŽƌĞĨƌŽŶƚŽĨůĞĂĚŝŶŐͲĞĚŐĞĐŽŵƉůŝĂŶĐĞƐŽůƵƟŽŶƐ͘
͞KƵƌ<zƐŽůƵƟŽŶŝƐƉĂƌƚŽĨŽƵƌǁŝĚĞƌŐƌŽƵƉ
ŽĨŽīĞƌŝŶŐƐͲƌŝƐŬŵĂŶĂŐĞŵĞŶƚƐŽůƵƟŽŶƐͲ
ĚĞǀĞůŽƉĞĚŽǀĞƌĮǀĞǇĞĂƌƐĂŶĚǁŝƚŚŝƚƐƌŽŽƚƐŝŶ
ƚŚĞŐĂŵďůŝŶŐĞŶǀŝƌŽŶŵĞŶƚ͘ƌŝŶŐŝŶŐƚŽŐĞƚŚĞƌƚŚĞ
ƉƌĞŵŝƵŵĚĂƚĂƉƌŽǀŝĚĞƌƐŝŶĂƐŝŶŐůĞŝŶƚĞŐƌĂƟŽŶ
ƚŽŐĞƚŚĞƌǁŝƚŚŝŶͲĚĞƉƚŚŬŶŽǁůĞĚŐĞŽĨĐƵƐƚŽŵĞƌ
ĐŽŶǀĞƌƐŝŽŶƉƌŽĐĞƐƐĞƐǁŝƚŚŝŶƚŚĞŵĂƌŬĞƚŵĂŬĞƐ
ϰ^ƚŽƉĂŽŶĞͲƐƚŽƉƐŽůƵƟŽŶĨŽƌĨƵƚƵƌĞƉƌŽŽĮŶŐ͘͟

ŽǀĞƌ͘>Ğƚ͛ƐƚĂŬĞ'ĞƌŵĂŶǇŽƌŽƵƌŚŽŵĞďĂƐĞ
ƚŚĞEĞƚŚĞƌůĂŶĚƐ͘tĞĂƌĞŝŶƚŚĞƉƌŽĐĞƐƐŽĨ
ŝŶƚƌŽĚƵĐŝŶŐ;ĮŶĂůůǇͿĂŶŝͲŐĂŵŝŶŐůĞŐĂůĨƌĂŵĞǁŽƌŬ͕
ŽƉĞŶŝŶŐƚŚĞůŽƩĞƌǇŵĂƌŬĞƚ͕ƚŚĞĐĂƐŝŶŽŵĂƌŬĞƚ͕
ĐŚĂŶŐĞƐƚŽƐůŽƚŵĂĐŚŝŶĞƌĞŐƵůĂƟŽŶĂŶĚĐŚĂŶŐĞƐ
ŝŶƐƉŽƌƚƐďĞƫ
ŶŐ͘ǆĐŝƟŶŐƟŵĞƐŝŶĚĞĞĚ͘͟

KIRK WHITE, EXECUTIVE
VICE PRESIDENT AND
GENERAL MANAGER
AT BMM TESTLABS:

“We have never
experienced an
issue related to
ĐŽŶŇŝĐƚŽĨŝŶƚĞƌĞƐƚ͘͟

What roles are you taking in developing new
regulaƟon͕ and where͍ Where are the new
opportuniƟes Ĩor iͲgaŵing operators͍

<orneƩ͕ '>/͗͞tĞŚĂǀĞƐĞĞŶƐŽŵĞƌĞŐƵůĂƚŽƌǇ
ĂŐĞŶĐŝĞƐŵĂŬĞŐƌĞĂƚƐƚƌŝĚĞƐŝŶƵƉĚĂƟŶŐƚŚĞŝƌ
ƚĞĐŚŶŝĐĂůƐƚĂŶĚĂƌĚƐƚŽĂůŝŐŶǁŝƚŚĂĚǀĂŶĐĞŵĞŶƚƐ
ŝŶƚĞĐŚŶŽůŽŐǇ͘'>/ŚĂƐƉůĂǇĞĚĂůĞĂĚŝŶŐƌŽůĞ
ŝŶƐƵƉƉůǇŝŶŐƚŚĞŝŶĚƵƐƚƌǇǁŝƚŚĂĨŽƵŶĚĂƟŽŶ
ŽĨƚĞĐŚŶŝĐĂůƐƚĂŶĚĂƌĚƐƚŚĂƚĂƌĞŽŌĞŶƵƐĞĚ
ĂƐĂŵŽĚĞůĨŽƌƌĞŐƵůĂƚŽƌƐŐůŽďĂůůǇ͘'>/ŝŶĐƵƌƐ
ƐŝŐŶŝĮĐĂŶƚĞǆƉĞŶƐĞƚŽĚĞǀĞůŽƉƚŚĞƐĞƐƚĂŶĚĂƌĚƐĂƐ
ĂǀĂůƵĞͲĂĚĚĞĚďĞŶĞĮƚƚŽƉƌŽǀŝĚĞŐƌĞĂƚĞƌŐůŽďĂů
Ğĸ
ĐŝĞŶĐǇƚŽƚŚĞƚĞƐƟŶŐŵĂƌŬĞƚ͘
͞ƐĂŶĞǆĂŵƉůĞ͕'>/Ͳϭϭ͕ƚŚĞǁŽƌůĚ͛ƐŵŽƐƚ
ǁŝĚĞůǇĂĚŽƉƚĞĚŐĂŵŝŶŐƚĞĐŚŶŝĐĂůƐƚĂŶĚĂƌĚ͕ŚĂƐ
ƌĞĐĞŶƚůǇďĞĞŶƵƉĚĂƚĞĚƚŽŝŶĐŽƌƉŽƌĂƚĞŝŵƉŽƌƚĂŶƚ
ĞŵĞƌŐŝŶŐƚĞĐŚŶŽůŽŐŝĞƐ͕ƐƵĐŚĂƐƐŬŝůůͲďĂƐĞĚ
ŐĂŵŝŶŐ͘ƐĂƚƌƵĞŝŶĚƵƐƚƌǇƐƚĂŶĚĂƌĚ͕ŐƌĞĂƚĐĂƌĞ
ǁĂƐƚĂŬĞŶƚŽĨŽƐƚĞƌĐŽůůĂďŽƌĂƟŽŶǁŝƚŚƌĞŐƵůĂƚŽƌƐ͕
ŵĂŶƵĨĂĐƚƵƌĞƌƐ͕ĂŶĚŽƉĞƌĂƚŽƌƐƚŽŵŽĚĞƌŶŝƐĞƚŚĞ
ĂƉƉƌŽĂĐŚŝŶĂǁĂǇƚŚĂƚƐƵƉƉŽƌƚƐŝŶŶŽǀĂƟŽŶǁŚŝůĞ
ĐŽŶƟŶƵŝŶŐƚŽĂŶĐŚŽƌĐŽƌĞƌĞŐƵůĂƚŽƌǇŽďũĞĐƟǀĞƐ͘
ŶŝŶĐƌĞĂƐŝŶŐŶƵŵďĞƌŽĨĂŐĞŶĐŝĞƐƚŚĂƚƌĞŐƵůĂƚĞ
ŽŶůŝŶĞŐĂŵŝŶŐŽƉĞƌĂƟŽŶƐŚĂǀĞŝŶĐŽƌƉŽƌĂƚĞĚ
ĐŽŶƚĞŶƚĨƌŽŵŽƌĂĚŽƉƚĞĚ'>/͛ƐŝŶƚĞƌŶĞƚŐĂŵŝŶŐ
ƐƚĂŶĚĂƌĚ͕'>/Ͳϭϵ͕ĂƐǁĞůů͘
͞/ŶƚŚĞĐŽŵŝŶŐǇĞĂƌ'>/ŝŶƚĞŶĚƐƚŽĐŽŶƟŶƵĞ
ƚŽŝŶǀĞƐƚŝŶŶĞǁƚĞƐƟŶŐƚĞĐŚŶŽůŽŐǇ͕ŝŵƉƌŽǀĞĚ
ƉƌŽĐĞƐƐĞƐĂŶĚĚĞǀĞůŽƉŝŶŐƐƉĞĐŝĂůŝƐĞĚƐŬŝůůƐƐŽ
ƚŚĂƚŝƚĐĂŶƉƌŽǀŝĚĞƚŚĞŐƌĞĂƚĞƐƚǀĂůƵĞƚŽŐĂŵŝŶŐ
ĞƋƵŝƉŵĞŶƚŵĂŶƵĨĂĐƚƵƌĞƌƐ͕ƐŽŌǁĂƌĞĚĞǀĞůŽƉĞƌƐ͕
ƐǇƐƚĞŵƉƌŽǀŝĚĞƌƐĂŶĚƌĞŐƵůĂƚŽƌƐ͘͟

,uďregtse͕ drisigŵa͗ ͞KƵƌƌŽůĞŝŶĚĞǀĞůŽƉŵĞŶƚ
ŽĨŶĞǁƌĞŐƵůĂƟŽŶƐĐŽŵĞƐŝŶĚŝīĞƌĞŶƚƐŚĂƉĞƐ͘
&ŽƌŽŶĞ͕ǁĞĐĂŶĂŶĚĂƌĞĐŽŶƚƌĂĐƚĞĚďǇƌĞŐƵůĂƚŽƌƐ
ĂŶĚďǇƚŚĞŝŶĚƵƐƚƌǇ͘tĞĂůƐŽƉĂƌƟĐŝƉĂƚĞŝŶ
ĐŽŵŵŝƩĞĞƐĂŶĚǁŽƌŬƐŚŽƉƐƋƵŝƚĞĨƌĞƋƵĞŶƚůǇ͘
ƐĂŶŝŶĚĞƉĞŶĚĞŶƚďŽĚǇǁĞƚĂŬĞĂŶĞƵƚƌĂů
ƉŽƐŝƟŽŶǁŚĞƌĞǁĞƐŚĂƌĞŽƵƌĞǆƉĞƌƟƐĞǁŝƚŚƚŚĞ
ŵĂŶǇũƵƌŝƐĚŝĐƟŽŶƐǁĞǁŽƌŬĨŽƌďƵƚǁĞŚĂǀĞŶŽ
ŐŽĂůƐŽĨŽƵƌŽǁŶ͕ŽƚŚĞƌƚŚĂŶƌĞŐƵůĂƟŽŶƐďĞŝŶŐ
ƚĞƐƚĂďůĞĂŶĚǀĞƌŝĮĂďůĞƚŽĂƐƵĸ
ĐŝĞŶƚĚĞŐƌĞĞ
ŽĨĂĐĐĞƉƚĂŶĐĞ͘^ŝŶĐĞǁĞĂƌĞĂůůŽƉĞƌĂƟŶŐŝŶĂ
ĐŽŵƉůĞƚĞůǇƉŽůŝƟĐĂůĚƌŝǀĞŶĞĐŽŶŽŵŝĐƐĞĐƚŽƌ͕
ŶĞǁŽƉƉŽƌƚƵŶŝƟĞƐĂƌĞĚƌŝǀĞŶďǇŝŶƚƌŽĚƵĐƟŽŶŽƌ
ĐŚĂŶŐĞŽĨůĂǁƐ͘
͞dŚĞƐĞĂƌĞĞǆĐŝƟŶŐƟŵĞƐĨŽƌŶĞǁ
ŽƉƉŽƌƚƵŶŝƟĞƐǁŝƚŚĐŚĂŶŐĞƐŚĂƉƉĞŶŝŶŐĂůů

WE ARE VERY WELL PLACED TO
BRING TOGETHER ACCURATE AND
IMPARTIAL CROSS-JURISDICTIONAL
RESEARCH, WHICH HAS HELPED BOTH
LAWMAKERS AND THE INDUSTRY
GAIN A GREATER COMPARATIVE
INTERNATIONAL UNDERSTANDING
Richard Leather,
legal and research
director, Gambling
Compliance

ZiĐhard >eather͕ legal and researĐh direĐtor͕
'aŵďling oŵplianĐe͗
͞dŚƌŽƵŐŚ ŽƵƌ ƌĞƐĞĂƌĐŚ ĂŶĚ ĂĚǀŝƐŽƌǇ ǁŽƌŬ ǁĞ
ĚŝƌĞĐƚůǇ ŚĞůƉ ŐŽǀĞƌŶŵĞŶƚƐ͕ ŽƉĞƌĂƚŽƌƐ͕ ĂŶĚ
ŝŶǀĞƐƚŽƌƐ ĐŽŶĨƌŽŶƚ ƐƉĞĐŝĮĐ ƌĞŐƵůĂƚŽƌǇ ĂŶĚ
ƉƵďůŝĐ ƉŽůŝĐǇ ĐŚĂůůĞŶŐĞƐ Ăƚ ƐƚĂƚĞ͕ ŶĂƟŽŶĂů ĂŶĚ
ŝŶƚĞƌŶĂƟŽŶĂů ůĞǀĞůƐ͘
͞KŶĞ ĞǆĂŵƉůĞ ŽĨ ŚŽǁ ǁĞ ĂƌĞ ƚĂŬŝŶŐ ƉĂƌƚ
ŝŶ ĚĞǀĞůŽƉŝŶŐ ŶĞǁ ƌĞŐƵůĂƟŽŶ ŝƐ ĐŽŵƉĂƌĂƟǀĞ
ƌĞƐĞĂƌĐŚ͘ tĞ ĂƌĞ ǀĞƌǇ ǁĞůů ƉůĂĐĞĚ ƚŽ ďƌŝŶŐ
ƚŽŐĞƚŚĞƌ ĂĐĐƵƌĂƚĞ ĂŶĚ ŝŵƉĂƌƟĂů ĐƌŽƐƐͲ
ũƵƌŝƐĚŝĐƟŽŶĂů ƌĞƐĞĂƌĐŚ͕ ǁŚŝĐŚ ŚĂƐ ŚĞůƉĞĚ ďŽƚŚ
ůĂǁŵĂŬĞƌƐ ĂŶĚ ƚŚĞ ŝŶĚƵƐƚƌǇ ŐĂŝŶ Ă ŐƌĞĂƚĞƌ
ĐŽŵƉĂƌĂƟǀĞ ŝŶƚĞƌŶĂƟŽŶĂů ƵŶĚĞƌƐƚĂŶĚŝŶŐ͘
͞Ɛ ƚŚĞ ĚĞĮŶŝƟǀĞ ƐŽƵƌĐĞ ŽĨ ŝŶĨŽƌŵĂƟŽŶ ĨŽƌ
ƚŚĞ ŐůŽďĂů ŐĂŵďůŝŶŐ ĂŶĚ ŐĂŵŝŶŐ ƐĞĐƚŽƌ͕ ŚĂǀŝŶŐ
ƐƚƌŽŶŐ ŝŶĚƵƐƚƌǇ ĂŶĚ ƌĞŐƵůĂƚŽƌ ƌĞůĂƟŽŶƐŚŝƉƐ͕ ĂŶĚ
ŝŶĨŽƌŵĂƟŽŶ ĞǆĐŚĂŶŐĞ͕ ŝƐ ďĞŶĞĮĐŝĂů ƚŽ ďŽƚŚ ŽƵƌ
ŝŶĚƵƐƚƌǇ ĂŶĚ ƌĞŐƵůĂƚŽƌ ƐƵďƐĐƌŝďĞƌƐ͘͟
rnst͕ ϰ^top͗ ͞dŚĞ ϰ^ƚŽƉ ƐƚĂŶĐĞ ŝƐ ĨŽĐƵƐĞĚ ŽŶ
ĞŶƐƵƌŝŶŐ ƚŚĂƚ ŽƵƌ ĐůŝĞŶƚƐ ĐŽŵƉůǇ ƚŽ ƌĞŐƵůĂƚŽƌǇ
ƌĞƋƵŝƌĞŵĞŶƚƐ ŽŶ Ă ŐůŽďĂů ƐĐĂůĞ͘ ,ĞŶĐĞ͕ Ă ůĂƌŐĞ
ƌŽůĞ ĨŽƌ ϰ^ƚŽƉ ŝƐ ŶŽƚ ŶĞĐĞƐƐĂƌŝůǇ ĚĞǀĞůŽƉŝŶŐ
ŶĞǁ ƌĞŐƵůĂƟŽŶ͕ ďƵƚ ŬĞĞƉŝŶŐ ƵƉ ǁŝƚŚ ƚŚĞ ŶĞǁ
ƌĞŐƵůĂƟŽŶƐ ĂŶĚ ĐŚĂŶŐĞƐ͕ ƚŚƵƐ ĂůůŽǁŝŶŐ ĨŽƌ
ŵĞƌĐŚĂŶƚƐ ƚŽ ĨŽĐƵƐ ŽŶ ŽƚŚĞƌ ƉĂƌƚƐ ŽĨ ƚŚĞŝƌ
ďƵƐŝŶĞƐƐ Ͳ ƐƵĐŚ ĂƐ ŐƌŽǁƚŚ͘
͞ϰ^ƚŽƉ ĨƵƚƵƌĞͲƉƌŽŽĨƐ ŽƵƌ ĐůŝĞŶƚ͛Ɛ <z ĂŶĚ
ĐŽŵƉůŝĂŶĐĞ ƐĞƚͲƵƉ ĂŶĚ ŝƐ ƉŽǁĞƌĞĚ ǁŝƚŚ ƚŚĞ
ůĞĂĚŝŶŐ ŐůŽďĂů ĚĂƚĂ ƐŽƵƌĐĞƐ ĐŽŵďŝŶĞĚ ǁŝƚŚ Ă
ŚŝŐŚůǇ ĚǇŶĂŵŝĐ ĂŶĚ ƌĞĂůͲƟŵĞ ƉůƵŐͲŝŶ ƐŽůƵƟŽŶ͘
dŚŝƐ ŐŝǀĞƐ ŝͲŐĂŵŝŶŐ ŽƉĞƌĂƚŽƌƐ ĐŽŵĨŽƌƚ͕ ŶŽƚ ŽŶůǇ ŝŶ
ƚŚĞŝƌ ĐƵƌƌĞŶƚ ũƵƌŝƐĚŝĐƟŽŶƐ͕ ďƵƚ ĨƵĞůůŝŶŐ ĞǆƉĂŶƐŝŽŶ
ŽŶ Ă ŐůŽďĂů ƐĐĂůĞ͘
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#COMPLIANCE
“Key elements include staying up-to-date
with the latest technology and data advances
while, on the knowledge front, key roles include
providing frequent updates on key regulatory
developments; having an ‘always accessible’
team, available worldwide, for guidance and
supervision; and the ability to translate complex
compliance requirements to eīecƟve rules
and reporƟng͘͟
White, BMM: “Online gaming is growing rapidly
as a number of favourable factors have come
together to enhance its appeal͘ etails such as
mobile access, local, regional and global access
to live sports and casino-style games; availability
of cashless transacƟon systems; cross border
market operaƟons and, so far, a thinner layer
of regulatory controls compared to land-based
gaming all seek to expand i-gaming and its reach͘
Governments are currently trying to formulate
legislaƟon and policy for how they want i-gaming
to operate in their markets͘ dhis is not an easy
task as the dynamics can change rapidly in terms
of demand, games and products, fads and both
posiƟve and negaƟve implicaƟons͘
“BMM works with many regulators around the
world to establish and evolve operaƟonal and
technical standards for both new and upcoming
ũurisdicƟons͘ te see many ũurisdicƟons adopƟng
common sets of core standards and then
adding or modifying those standards to Įt in
with their own͘ dhis can create a unique set of
regulaƟons as to how gaming and gambling may
occur in a parƟcular ũurisdicƟon͘ te Įnd that
most ũurisdicƟons don’t want to adopt lowestdenominator standards, but prefer to evolve or
establish their own standards as to how they
want their markets to operate͘ BMM works with
regulators to provide support and achieve the
required outcomes in the most pracƟcal and
eĸcient ways possible͘͟
dheƌe hĂǀe ďeeŶ ƐŽŵe ƐeiƐŵiĐ ƉŽůiƟĐĂů ĐhĂŶŐeƐ
thiƐ ǇeĂƌ ʹ the ǀŽte ĨŽƌ Bƌeǆit, the eůeĐƟŽŶ ŽĨ
Donald Trump - how do you see the online
ŐaminŐ seĐtor ďeinŐ aīeĐted, iĨ at all͍
White, BMM: “Wresident-elect drump has
nominated Alabama senator and strict social
conservaƟve :eī ^essions as AƩorney General͘
/t is unclear how Mr ^essions will act; however,
while he is likely to be against the expansion
of gambling he does respect and is arguably a
supporter of state rights͘ Only Ɵme will tell͘
“&rom BMM’s perspecƟve we expect to see
a natural conƟnuaƟon in the increase of the
number of global markets legalising online
gaming in one or mulƟple forms͘
Cross-border access to online
gaming means that markets
need to formulate legislaƟon
and policies within their
own country, or ũurisdicƟon,
regardless of whether the
operators are inside or
outside of their country͘
“dhis is a diĸcult
challenge for
governments and
regulators, and we
may see some Ɵme
for all of this to
come together͘͟

,uďreŐtse, TrisiŐma: “As contradictory as it
may seem, since we are in a completely poliƟcal
driven economic sector, seismic poliƟcal changes
like Brexit or the drump elecƟon may have very
liƩle impact if at all on the general level͘ One
reason being that the gambling market is shaped
as isolated naƟonal markets with liƩle crossborder reach͘ dhough there may and will be local
eīect the general overall impact is limited by
this structuring͘
“However, through the state of the economy
worldwide, if these poliƟcal changes would have
a strong inŇuence on this there will be an impact
on the gambling sector, be it indirectly͘
“AddiƟonally, we are very excited about the
opening of the ^panish market to our services,
Both for i-gaming and for all of the land-based
autonomous ^panish ũurisdicƟons͘ te are very
proud to have sther Ballart ũoin us in ϮϬϭϲ͘
sther is a gaming approval expert in the ^panish
market who brings a wealth of experƟse to
the team͘͟
Kurth, 4Stop: “OrganisaƟons need to prepare
now and build the appropriate soluƟon;sͿ into
their business risk model in order to not only
manage current regulatory requirements but to
move ahead of the curve and easily cope with
the changes ahead͘ Businesses need to Įrst
understand the imminent regulatory changes
and their likely impact on their organisaƟon,
and prepare by ensuring that the right resources
;including staī, budget and technologyͿ are in

place to manage an increased workload͘ dhis is
parƟcularly important where a Įrm engages in
cross-border acƟvity͘
“dhere is also another important call to
acƟon͗ regulator engagement͘ One of the most
important lessons to be taken from previous
direcƟves and regulatory change in this space
globally is that consistency across ũurisdicƟons
is key͘ /n order to move on and learn from
the issues that impacted the implementaƟon
of previous regulatory change, a level of
uniformity is needed͘ /t is important that all
key stakeholders engage now to try to achieve
consistency across the h͘
“dhe issue is further complicated by the
extremely Ɵght Ɵmetable for implementaƟon͘
dhis simply adds to the challenges, because
legislaƟon implemented expediently is oŌen
fraught with problems and inconsistencies͘
A case in point is the h^ Watriot Act, which
came into eīect in October ϮϬϬϭ in response
to the terror aƩacks of ϵͬϭϭ͘ dhe act was
understandably rushed through in response
to the terrorist atrociƟes but then became the
subũect of years of revisions͘ As in so many
instances, a lack of Ɵme can lead to hasty
regulatory decisions and ulƟmately a host of
other issues͘
“dhe most criƟcal message to organisaƟons
is͗ don’t delay - you need to future-proof your
organisaƟon now͘ As a result of ϰAM>, new
regulaƟons across the h are imminent, so it
is important to act now͘ Key stakeholders need
to be heard if they wish to contribute towards
posiƟve outcomes͘ Keeping quiet will simply
translate into a missed opportunity to bring a
level of consistency and uniformity to the KYC
landscape at a Ɵme when this is absolutely
crucial͘ Zegulators responded by introducing
a plethora of ever more complex regulaƟons
governing the Įnancial community͘
“Compliance is not an opƟon͘ /t is
a requirement͘͟

THE MOST CRITICAL MESSAGE TO
ORGANISATIONS IS: DON’T DELAY YOU NEED TO FUTURE-PROOF YOUR
ORGANISATION NOW
Alvaro Kurth, CRO, 4Stop
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