
#COMPLIANCE

Testing and compliance continues to underpin all that the i-gaming sector does well. 
INTERGAMINGi hears from those companies leading the line

Strong foundations

F
In June, the UK voted to leave the EU. The 

actual moment of departure is yet to be set 
but consensus is that Brexit will go ahead. 
Meanwhile, Donald Trump is preparing to 
be installed as the 45th president of the 
United States. 

In i-gaming’s most evolved and mature market 
(UK) and in one of its most promising (US), the 
sector has seen poli  cal change like li  le else in 
living memory. So how will i-gaming cope?

The truth is that the sector is, in its regulated 
markets, as robust and resilient as ever. One of 
the main reasons for this strength are the high 
standards the industry sets for itself; upheld 
by many but underpinned by the work of the 
sector’s tes  ng and compliance labs.

Here, iNTERGAMINGi asks those responsible 
for enforcing and se   ng the standards about the 
last year – and what the future holds.

INTERGAMINGi: What have been the successes 
an  hat t en s have e e e  n c ance 
an  tes  n  n the ast ea

Ingo Ernst, CEO, 4Stop: 
“Requirements for know your customer 
con  nue to grow substan  ally both in the 
type of due diligence required and the level of 
complexity. Financial ins  tu  ons, banks and 
their customers are constantly managing the 
ever-changing regulatory landscape and trying 
to  nd new streamlined and cost-e  ec  ve 
methods to integrate changes when they occur. 
While compliance is not an op  on but a legal 
requirement, these businesses must establish 
a balance between sa  sfying the regulator and 
delivering a posi  ve customer experience.

“One of the revised - and more stringent 
- sets of requirements to prevent money 
laundering and the  nancing of terrorism is 
the implementa  on of the Fourth n   Money 
aundering Direc  ve, which will be required by 

no later than the end of 2016. This is partly as 
a result of pressure from France to clamp down 
in the wake of the terrorist a  acks that shook 
the country in late 2015, as well as the  nancial 
crisis of 200  and other signi  cant events like 
9/11, and partly as a result of pressure for 
member states to implement 4 M D before 
the next round of Financial c  on Task Force 
mutual evalua  ons.

“The primary focus of 4 M D protects 
interna  onal  nancial markets by comba  ng 
money laundering, terrorist  nancing and other 
related threats, while  ghtening an  -money 
laundering regula  ons throughout the EU.

“The 4 M D, for the  rst  me, includes 
online operators, while it was previously just 
focused on land-based casinos. What was once 
best prac  ce’ is now a regulatory requirement 

that has a severe impact on online operators 
everywhere.  good example for the increased 
scru  ny is a judgement by the UK ambling 
commission that had two gaming operators 
having to set aside 1. m due to failing the M  
regula  ons and rules. Fines now more than ever 
have a dras  c impact on the overall processing 
cost and have become a true factor in the overall 
success of a successful gaming operator.

“That is just one of the many examples of the 
rapidly  ghtening and changing regula  ons in the 
gambling market. 4Stop is seeing a large demand 
for hands-on exper  se from true compliance 
specialists that bring together knowledge of the 
acquiring and processing world, compliance and 
regulatory background and a vast experience in 
the gambling market.  rare skill set combina  on 
required to keep up with today’s compliance 
regula  ons and have a future-proof set-up to 
avoid  nes or even worse - being shut down for 
non-compliance.

r  Wh te, e ecu  ve v ce pres ent an  
genera  anager at  est abs: 
“Over the last few years, the global gaming 
industry has seen increasing complexity of 
games, features, pla  orms and systems as well as 
major changes in the way that a player interacts 
with and accesses a game through various media 
op  ons. BMM has been mee  ng and exceeding 
the needs of this ever-developing market though 
our enhanced quality of service, specialised 
tester training programs and our developed 
industry insight.

“BMM is very proud to maintain the highest 
level of independent quality tes  ng in the world 
and we are constantly upda  ng and enhancing 
our tes  ng methodologies to meet the many 

and varying global regulatory standards. 
This progressive development of tes  ng 
methodologies and technical exper  se con  nue 
to ensure that BMM is providing innova  ve 
tes  ng solu  ons to clients around the world, 
enabling them to reach their goals faster and 
within budget. 

“ ddi  onally BMM is currently in the 
process of cer  fying all our engineers in the 
ISTQB programme. ISTQB is the world’s most 
successful programme for cer  fying so  ware 
testers and recognises BMM Testlabs for its 
demonstrated commitment to so  ware tes  ng 
training and quali  ca  ons. BMM is the  rst test 
lab to become an accredited global partner with 
ISTQB. This partnership not only ensures that 
our engineers are trained to be top of their  eld 
by an externally accredited body, it also ensures 
that we are staying current with new tes  ng 
methodologies and trends.”

Ernst, 4Stop: “Fintrac (Canada) and FinCEn (US) 
are also increasing legisla  ons/requirements and 
following F TF’s main recommenda  ons.

“There is now a far greater requirement for 
regulated en   es to understand exactly who 
they are doing business with including the 
UBOs behind the legal en   es with whom they 
transact. With 4 M D, the biggest challenge for 
most countries in the EU will be to understand 
the new requirements around UBO and all 
associated risks.

“This means conduc  ng far more intrusive and 
rigorous due diligence, which in turn takes more 
 me, more e  ort, and more resources. There is 

also a greater requirement to understand the 
full spectrum of risks posed by all customers, as 
well as stricter obliga  ons rela  ng to maintaining 
informa  on on customers and keeping it up-to-
date on an ongoing basis.

“Challenges, as such, are adding to the  me 
and costs organisa  ons must allocate to their 
compliance departments, and regula  ons are 
only becoming stricter.

“Without proper management of data, costs 
and  me can quickly escalate. Implemen  ng 
various data providers to automate KYC and 
compliance regula  ons for the di  erent markets 
of gambling operators is becoming a costly task. 
Failing appropriate levels of ongoing monitoring 
and due diligence checks in real  me brings 
many of the patchwork, legacy pla  orms beyond 
their func  on of o  ering a streamlined customer 
experience and has a dras  c e  ect on conversion 
processes. We see the acceptance rates for new 
customers declining.

“Monitoring customers’ transac  onal 
ac  vity is an important process that cannot be 
underes  mated.  client can start o   opera  ng 
a pris  ne business model, but inexorably, over 
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INGO ERNST, CEO, 4STOP:

“4AMLD includes online 
operators, while it 
was previously just 
focused on land-
based casinos. 
What was once 

now a regulatory 
requirement.” 





#COMPLIANCE
Rob Hubregtse, managing director, Trisigma: 
“This year 2016 has been (again) our best year 
ever. We’re very proud to show a con  nuous 
and healthy growth since our origin in 2010, 
with increasing numbers of gaming companies 
 nding and apprecia  ng our services. t the 

end of 2016, we’re moving to a new and much 
more spacious headquarter loca  on which is a 
good signal to all of our rela  ons and beyond 
that we’ve reached the end of the infancy years 
and have established a good level of maturity as 
a company.

“When you’re asking about trends, one 
con  nuous trend and ma or focus for us is that 
we must expand our list of covered urisdic  ons 
by popular demand. So we’ve added Gibraltar 
among others this last year and are fully 
prepared now for Spain where we’re very 
near the end of the necessary administra  ve 
procedures. We are con  dent that we o  er an 
interes  ng por  olio to our clients and that we 
can quickly adapt for new markets when needed.

“ nother interes  ng trend is the regulator
driven maturing of compliance con  dence for 
the established i gaming markets. Where on 
the land based side the compliance conformity 
valida  on is, for the most, fully regulated for the 
complete product life cycle, this is for i gaming 
much less the case. For online gaming it is not 
unusual that a  er an ini  al pre release full 
product compliance test, there is mostly a grey 
area for the rest of the life cycle where it is not 
clear or not necessary what should be done with 
changes somewhere in the product or in related 
system parts. s a trend it is obvious that more 
regulators are addressing this issue and are 
dra  ing addi  onal standards. 

“  trend is to address the issue more with an 
audi  ng approach rather than ust (re)tes  ng 
only. For Trisigma, we are proud and excited to 
be an accepted interlocutor by regulators on the 
sub ect and to share our experience. Generally 
audi  ng is an e  ec  ve and appropriate tool, by 
itself or complimentary to other methods, and is 
a good part of our o  ered services.

How do you balance working for the industry 
as well as for the regulators and that oten  al 
con  ict of interest

Hubregtse, Trisigma: “We have a very strict and 
strong opinion on this. In the end all of our work 
is there for the regulators. Independence is by far 
our biggest asset. For Frank O  e  and me  both 
owners and directors of Trisigma  guarding this 
drives all of our decisions on every level. 

“We have direct lines of communica  on with 
regulators on all levels for the urisdic  ons we 
operate in. From daily opera  onal ma  ers to 
long term policy discussions. With the growing 
interna  onal exposure of Trisigma we  nd 
ourselves being more and more approached and 
consulted by various regulators, which is a good 
sign of our recognised independent posi  on.

“Of course there is the clear fact that it is the 
industry that pays the bills. oten  ally there is 
a root for con  ict of interest there. It is a ma  er 
of being very clear of your a   tude to all par  es, 
having clear internal company policies and 
to close the loop there is external third party 
control by the utch ccredita  on ouncil. 

“It is my strong believe that in the end the 
alignment of interest is by far much more 

in  uen  al than any poten  al con  ict. True 
independence is the base for full acceptance of 
test reports by regulators, as it is the base for a 
sound regulated market with a level playing  eld, 
which is in the best of interest for all.

White, BMM: “BMM has been opera  ng as a 
licensed independent global test lab for over 
35 years and we have never experienced an 
issue related to con  ict of interest. egulators 
have consistently sought out and used BMM’s 
exper  se and experience to provide advice 
and dra   the standards and requirements for 
e  ec  ve regula  on of gaming markets. BMM has 
also been providing on site training to gaming 
commissions for many years.

“BMM is licensed by more than 420 
urisdic  ons around the world to test and 

cer  fy gaming products to the regulator’s 
opera  onal and technical standards. This service 
is contracted directly with the industry, which, 
through its own licensing condi  ons, understands 
the independence and obliga  on of BMM to test 
and cer  fy the products. Test labs are constantly 
measured and audited by industry regulators to 
ensure quality and avoid any poten  al issues.

“Through a programme of regular outreach, 
regulatory training and our par  cipa  on in 
the development of technical standards and 
requirements for new technology and markets, 
BMM has created excellent working rela  onships 
with regulators all around the world.

Korne  , : “GLI ul  mately aligns its tes  ng 
and consulta  on approach with the needs of the 
regulatory agencies that it services and does so 
in a way that provides manufacturers with an 
e   cient, yet comprehensive tes  ng process. This 
is done via relentless innova  on in our approach, 
processes, and technology. 

“By having local resources in each con  nent 
that we serve, our compliance teams develop a 
keen understanding of the needs and ob ec  ves 
of the regulatory agencies and thus can facilitate 
the approach and collabora  on necessary to 
achieve product placement while mee  ng all of 
the regulatory expecta  ons. 

“This coupled with the signi  cant depth of 
GLI’s technical and research teams, we are able 
to provide e  ec  ve and e   cient tes  ng and 
o  er tremendous consulta  ve value to both 
manufacturers and regulators through the 
exposure gained from many decades of being 
immersed in the details of nearly every regulated 
market globally.

Alvaro Kurth, CRO, 4Stop: “Implemen  ng 
regulatory, risk management and an  fraud 
requirements is not a new concept but rather 
has become part of the new norm for regulated 
 rms in the gambling sector and is discussed 

by regulators and business execu  ves alike. 
The industry changing regulatory environment, 
cost of resources, insu   cient skilled resources, 
understanding what conduct risk means to the 
 rm, and establishing and embedding conduct 

risk appe  te as key challenges. There is o  en no 
single regulatory de  ni  on across markets and 
no easy solu  on to manage and implement.

“Within the EU, each country will be required 
to work towards integra  ng 4 ML  into their 
local legisla  on. If the  rst, second and third 
direc  ves are anything to go by, this will present 
a poten  al mine  eld, with widely di  ering 
interpreta  ons playing out in local legisla  on.

“Financial industry players have increasingly 
come under the regulatory spotlight, and not 
only the volume but the mul  layered complexity 
of regula  ons governing an  money laundering 
and counter terrorist  nancing con  nue to rise. 
While these  ghter regula  ons are necessary 
to maintain the integrity of the global  nancial 
system, they have created a plethora of very real 
challenges for banks,  nancial ins  tu  ons and 
their customers.

ANOTHER INTERESTING TREND IS 
THE REGULATOR-DRIVEN MATURING 
OF COMPLIANCE CONFIDENCE FOR THE 
ESTABLISHED I-GAMING MARKETS
Rob Hubregtse, managing director, 

Trisigma
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What roles are you taking in developing new 
regula  on  and where  Where are the new 
opportuni  es or i ga ing operators
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KIRK WHITE, EXECUTIVE 
VICE PRESIDENT AND 
GENERAL MANAGER 
AT BMM TESTLABS: 

“We have never 
experienced an 
issue related to 

WE ARE VERY WELL PLACED TO 
BRING TOGETHER ACCURATE AND 
IMPARTIAL CROSS-JURISDICTIONAL 
RESEARCH, WHICH HAS HELPED BOTH 
LAWMAKERS AND THE INDUSTRY 
GAIN A GREATER COMPARATIVE 
INTERNATIONAL UNDERSTANDING
Richard Leather, 
legal and research 
director, Gambling 
Compliance



#COMPLIANCE
“Key elements include staying up-to-date 

with the latest technology and data advances 
while, on the knowledge front, key roles include 
providing frequent updates on key regulatory 
developments; having an ‘always accessible’ 
team, available worldwide, for guidance and 
supervision; and the ability to translate complex 
compliance requirements to e  ec  ve rules 
and repor  ng

White, BMM: “Online gaming is growing rapidly 
as a number of favourable factors have come 
together to enhance its appeal  etails such as 
mobile access, local, regional and global access 
to live sports and casino-style games; availability 
of cashless transac  on systems; cross border 
market opera  ons and, so far, a thinner layer 
of regulatory controls compared to land-based 
gaming all seek to expand i-gaming and its reach  
Governments are currently trying to formulate 
legisla  on and policy for how they want i-gaming 
to operate in their markets  his is not an easy 
task as the dynamics can change rapidly in terms 
of demand, games and products, fads and both 
posi  ve and nega  ve implica  ons

“BMM works with many regulators around the 
world to establish and evolve opera  onal and 
technical standards for both new and upcoming 
urisdic  ons  e see many urisdic  ons adop  ng 

common sets of core standards and then 
adding or modifying those standards to  t in 
with their own  his can create a unique set of 
regula  ons as to how gaming and gambling may 
occur in a par  cular urisdic  on  e  nd that 
most urisdic  ons don’t want to adopt lowest-
denominator standards, but prefer to evolve or 
establish their own standards as to how they 
want their markets to operate  BMM works with 
regulators to provide support and achieve the 
required outcomes in the most prac  cal and 
e   cient ways possible

he e h e ee  e ei i  i   h e  
thi  e   the te  B e it, the e e    
Donald Trump - how do you see the online 

amin  se tor ein  a  e ted, i  at all

White, BMM: “ resident-elect rump has 
nominated Alabama senator and strict social 
conserva  ve e   essions as A  orney General  
t is unclear how Mr essions will act; however, 

while he is likely to be against the expansion 
of gambling he does respect and is arguably a 
supporter of state rights  Only  me will tell

“ rom BMM’s perspec  ve we expect to see 
a natural con  nua  on in the increase of the 
number of global markets legalising online 
gaming in one or mul  ple forms  
Cross-border access to online 
gaming means that markets 
need to formulate legisla  on 
and policies within their 
own country, or urisdic  on, 
regardless of whether the 
operators are inside or 
outside of their country  

“ his is a di   cult 
challenge for 
governments and 
regulators, and we 
may see some  me 
for all of this to 
come together

u re tse, Trisi ma: “As contradictory as it 
may seem, since we are in a completely poli  cal 
driven economic sector, seismic poli  cal changes 
like Brexit or the rump elec  on may have very 
li  le impact if at all on the general level  One 
reason being that the gambling market is shaped 
as isolated na  onal markets with li  le cross-
border reach  hough there may and will be local 
e  ect the general overall impact is limited by 
this structuring  

“However, through the state of the economy 
worldwide, if these poli  cal changes would have 
a strong in  uence on this there will be an impact 
on the gambling sector, be it indirectly

“Addi  onally, we are very excited about the 
opening of the panish market to our services, 
Both for i-gaming and for all of the land-based 
autonomous panish urisdic  ons  e are very 
proud to have sther Ballart oin us in  

sther is a gaming approval expert in the panish 
market who brings a wealth of exper  se to 
the team

Kurth, 4Stop: “Organisa  ons need to prepare 
now and build the appropriate solu  on s  into 
their business risk model in order to not only 
manage current regulatory requirements but to 
move ahead of the curve and easily cope with 
the changes ahead  Businesses need to  rst 
understand the imminent regulatory changes 
and their likely impact on their organisa  on, 
and prepare by ensuring that the right resources 
including sta  , budget and technology  are in 

place to manage an increased workload  his is 
par  cularly important where a  rm engages in 
cross-border ac  vity

“ here is also another important call to 
ac  on  regulator engagement  One of the most 
important lessons to be taken from previous 
direc  ves and regulatory change in this space 
globally is that consistency across urisdic  ons 
is key  n order to move on and learn from 
the issues that impacted the implementa  on 
of previous regulatory change, a level of 
uniformity is needed  t is important that all 
key stakeholders engage now to try to achieve 
consistency across the 

“ he issue is further complicated by the 
extremely  ght  metable for implementa  on  

his simply adds to the challenges, because 
legisla  on implemented expediently is o  en 
fraught with problems and inconsistencies  
A case in point is the  atriot Act, which 
came into e  ect in October  in response 
to the terror a  acks of  he act was 
understandably rushed through in response 
to the terrorist atroci  es but then became the 
sub ect of years of revisions  As in so many 
instances, a lack of  me can lead to hasty 
regulatory decisions and ul  mately a host of 
other issues

“ he most cri  cal message to organisa  ons 
is  don’t delay - you need to future-proof your 
organisa  on now  As a result of AM , new 
regula  ons across the  are imminent, so it 
is important to act now  Key stakeholders need 
to be heard if they wish to contribute towards 
posi  ve outcomes  Keeping quiet will simply 
translate into a missed opportunity to bring a 
level of consistency and uniformity to the KYC 
landscape at a  me when this is absolutely 
crucial  egulators responded by introducing 
a plethora of ever more complex regula  ons 
governing the  nancial community

“Compliance is not an op  on  t is 
a requirement
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THE MOST CRITICAL MESSAGE TO 
ORGANISATIONS IS: DON’T DELAY - 
YOU NEED TO FUTURE-PROOF YOUR 
ORGANISATION NOW
Alvaro Kurth, CRO, 4Stop


